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September 4,2009 

VIA OVERNIGHT D E L M R Y  

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

T-20423A-09-043 1 

Re: Revisions to Arizona C.C. Tariff No. 4 
Comtel Telcom Assets LP d/b/a Excel Telecommunications 

Dear Sir or Madam: 

Transmitted herewith on behalf of Comtel Telcom Assets LP d/b/a Excel 
Telecommunications are an original and thirteen (13) copies of proposed revisions to the 
Company’s Arizona C.C. Tariff No. 4 currently on file with the Commission. Tariff pages 
affected by this filing are Fourth Revised Page No. 1, Third Revised Page No. 2, First Revised 
Page No. 3, Second Revised Page Nos. 5 and 6, First Revised Page No. 20.1 and Original Page 
Nos. 76.8 through 76.10 and 130.8 through 130.10. 

The purpose of this filing is to introduce the Company’s Alternative Payment Processing 
option as well as three new service offerings: 1) Excel 818 Long Distance Plan; 2) Excel Value 
3.9 Long Distance Plan and 3) Excel Unlimited Long Distance Plan. The Company respectfully 
requests an effective date of October 8,2009 for this filing. 

Thank you for your time and consideration reading this matter. Please acknowledge 
receipt of this filing by returning the duplicate copy of this letter in the enclosed, self-addressed, 
postage paid envelope. If you have any questions regarding this filing, please contact the 
undersigned at (972) 910-141 1, Leslie.Ellis@excel.com or at the Company’s principal address. 

Respectfully submitted, 

*&,&; t@c*, 
Leslie Ellis SEP 8 2009 
Senior Regulatory Analyst 

Enclosures 

cc: Becky Gipson 
Senior Director, Regulatory Affairs 

Comtel Telcom Assets LP d/b/a Excel Telecommunications 
433 East Las Colinas Boulevard, Suite 1300 Irving, Texas 75039-5508 

Phone: 972-91 0-1 900 Fax: 86641 8-9750 

mailto:Leslie.Ellis@excel.com
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Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
First Revised Page No. 20.1 

Replaces Original Page No. 20.1 

SECTION II - RULES AND REGULATIONS (CONTINUED) 

2.2 1 Multi-brand and Affiliate Credit and Collections Practices 

Excel may collect on behalf of the Company and/or its affiliates or brands in one or more 
transactions as permitted by law. 

Excel reserves the right to apply credit balances from one Excel affiliate or brand to another 
to satisfy outstanding account balances for billed regulated telecommunications services. 

2.22 Alternative Payment Processing 

Excel allows Customers to make payment for services rendered through alternative payment 
processing options, including but not limited to, credit card payments and automated clearing 
house transactions. Customers may make payment using alternative payment processing 
through Excel’s Customer Care Center, the Company’s internet website or other methods 
approved by Excel. The acceptance of alternative payment processing options for the 
satisfaction of the Customer’s debts to Carrier shall not constitute a waiver by Carrier of its 
right to payment by legal tender. 

Customers may elect to enroll in Excel’s Recurring Payment Plan, whereby the Customer’s 
payment is automatically processed by Excel each month through the Customer’s selected 
alternative payment processing option. Customer’s Recurring Payment Plan will remain in 
effect until Customer requests cancellation of the plan through Excel or canceled by Excel. 
In order to avoid delays in payment processing and potential service interruptions, Customer 
is responsible for providing Excel with valid credit card or other account information, 
including any needed updates. 
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Comtel Telcom Assets LP 
d/b/a Exeel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 76.8 

I SECTION IV - MAxlMuM RATES (CONTINUED) 

I 4.37 Excel 818 Long Distance Plan 

The Excel 8 18 Long Distance Plan is an outbound service (non-operator assisted, direct dial) 
available to residential Customers. Customers can access the Excel 8 18 Long Distance Plan 
by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected Excel as their 
primary interexchange carrier. If Excel is selected as the primary interexchange carrier, 
Customer must first be entered into the Excel billing database in order to receive the Excel 
8 18 Long Distance Plan rates. When Excel is not the presubscribed interexchange carrier, 
Customers can access the Excel 8 18 Long Distance Plan by dialing 10- 10-8 18 f 1 + area 
code (if required) + NXX-XXXX. In addition, Excel may offer alternative access methods 
(e.g., via a toll fiee number) for the Excel 818 Long distance Plan. Calls are routed over 
Carrier’s transmission and switching facilities to any valid NPA-NXX. Term plan options 
do not apply to Customers of this service. 

Customers of the Excel 818 Long Distance Plan may choose billing through their local 
telephone company, where available, or electronic billing directly fiom Excel. Customers 
selecting the electronic billing option with Excel must also enroll in Excel’s Recurring 
Payment Plan as described in Section 2.22 of this tariff. 

4.37.1 Per Minute Rate - Maximum 

The following intrastate per minute rate applies regardless mileage and/or time of 
day: 

$0.1798 

4.37.2 Billing Increments 

A sixty (60) second minimum will apply to each completed call, and thereafter, 
Customers will be billed in sixty (60) second increments. 

4.37.3 Directory Assistance - Maximum 

Customers of Excel 8 18 Long Distance Plan will be billed $2.80 for each intrastate 
Directory Assistance call. 

Issued: September 8,2009 Effective: October 8,2009 
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Arizona C. C. Tariff No. 4 
Original Page No. 76.9 

~ 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.38 Excel Value 3.9 Long Distance Plan 

The Excel Value 3.9 Long Distance Plan is a combined outbound and inbound service. For 
a Customer to receive the Excel Value 3.9 Long Distance Plan, Customer must be entered 
into the Excel billing database, and Excel must be selected as the primary local toll and long 
distance interchange carrier for Customer’s telephone number(s). The Excel Value 3.9 Long 
Distance Plan may be accessed by using 1+ dialing andor inbound service using toll fi-ee 
origination. Inbound calls placed on the Excel Value 3.9 Long Distance Plan are made 
through a designated toll fiee number, and the Excel Customer is billed rather than the call 
originator. Term plan options do not apply to Customers of this service. 

4.38.1 Per Minute Rate - Maximum 

The following intrastate per minute rate applies regardless mileage and/or time of 
day: 

Outbound and Inbound $0.1780 

4.38.2 Monthly Recurring Charge - Inbound - Maximum 

Customers of the Excel Value 3.9 Long Distance Plan inbound service will be billed 
a monthly recurring charge of $2.00 per toll free number, if any, and a non-recurring 
charge of $10.00 for each new toll fiee number requested, if any. 

4.38.3 Billing Increments 

Completed intrastate calls placed on Excel Value 3.9 Long Distance Plan will be 
billed with an initial minimum of 18 seconds, and thereafter, calls will be billed in 
6 second increments. If the computed charge includes a fraction of a cent, the 
fiaction will be rounded up to the next whole cent. 

4.38.4 Directory Assistance - Maximum 

Customers of the Excel Value 3.9 Long Distance Plan will be billed $2.80 for each 
intrastate Directory Assistance call. 
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Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 76.10 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.39 Excel Unlimited Long Distance Plan 

The Excel Unlimited Long Distance Plan is a flat-rate unlimited long distance calling plan 
intended for residential customers. For a Customer to receive the Excel Unlimited Long 
Distance Plan, Customer must be entered into the Excel billing database, and Excel must be 
selected as the primary local toll and long distance interchange carrier for Customer’s 
telephone number. The Excel Unlimited Long Distance Plan may be accessed by using 1+ 
dialing. 

Customers of the Excel Unlimited Long Distance Plan may choose billing through their local 
telephone company, where available, or electronic billing directly from Excel. Customers 
selecting the electronic billing option with Excel must also enroll in Excel’s Recurring 
Payment Plan as described in Section 2.22 of this tariff. 

Excel does not prorate the final monthly charges for the Excel Unlimited Long Distance 
Plan. If the Customer’s service is discontinued prior to the conclusion of a billing period, 
the Customer will remain responsible for the monthly charges for the entire billing period. 
Term plan options do not apply to Customers of this service. The unlimited domestic long 
distance usage is available for residential voice use only and applies to non-operator assisted, 
direct-dialed domestic calls. Use for home office, small business, large commercial business, 
or other commercial use is prohibited and may result in termination of the service. 

4.39.1 Monthly Charges - Maximum 

Customers who subscribe to the Excel Unlimited Long Distance Plan will be billed 
a $50.00 monthly recurring charge for each telephone number subscribed to the 
service. 

4.39.2 Directory Assistance - Maximum 

Customers of the Excel Unlimited Long Distance Plan will be billed $2.80 for each 
intrastate Directory Assistance call. 
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Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 130.8 

SECTION V - C U R R E "  PRICE LIST (CONTINUED) 

5.37 Excel 818 Long Distance Plan 

The Excel 8 18 Long Distance Plan is an outbound service (non-operator assisted, direct dial) 
available to residential Customers. Customers can access the Excel 81 8 Long Distance Plan 
by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected Excel as their 
primary interexchange carrier. If Excel is selected as the primary interexchange carrier, 
Customer must first be entered into the Excel billing database in order to receive the Excel 
8 18 Long Distance Plan rates. When Excel is not the presubscribed interexchange carrier, 
Customers can access the Excel 8 18 Long Distance Plan by dialing 10- 10-8 18 + 1 *+ area 
code (if required) + NXX-XXXX. In addition, Excel may offer alternative access methods 
(e.g., via a toll free number) for the Excel 818 Long distance Plan. Calls are routed over 
Carrier's transmission and switching facilities to any valid NPA-NXX. Term plan options 
do not apply to Customers of this service. 

Customers of the Excel 818 Long Distance Plan may choose billing through their local 
telephone company, where available, or electronic billing directly fiom Excel. Customers 
selecting the electronic billing option with Excel must also enroll in Excel's Recurring 
Payment Plan as described in Section 2.22 of this tariff. 

5.37.1 Per Minute Rate - Maximum 

The following intrastate per minute rate applies regardless mileage and/or time of 
day: 

$0.0899 

5.37.2 Billing Increments 

A sixty (60) second minimum will apply to each completed call, and thereafter, 
Customers will be billed in sixty (60) second increments. 

5.37.3 Directory Assistance 

Customers of Excel 8 18 Long Distance Plan will be billed $1.40 for each intrastate 
Directory Assistance call. 
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Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 130.9 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.38 Excel Value 3.9 Long Distance Plan 

The Excel Value 3.9 Long Distance Plan is a combined outbound and inbound service. For 
a Customer to receive the Excel Value 3.9 Long Distance Plan, Customer must be entered 
into the Excel billing database, and Excel must be selected as the primary local toll and long 
distance interchange carrier for Customer’s telephone nwnber(s). The Excel Value 3.9 Long 
Distance Plan may be accessed by using 1+ dialing andor inbound service using toll free 
origination. Inbound calls placed on the Excel Value 3.9 Long Distance Plan are made 
through a designated toll free number, and the Excel Customer is billed rather than the call 
originator. Term plan options do not apply to Customers of this service. 

5.38.1 Per Minute Rate 

The following intrastate per minute rate applies regardless mileage and/or time of 
day: 

Outbound and Inbound $0.0890 

5.3 8.2 Monthly Recurring Charge - Inbound 

Customers of the Excel Value 3.9 Long Distance Plan inbound service will be billed 
a monthly recurring charge of $1 .OO per toll fiee number, if any, and a non-recurring 
charge of $5.00 for each new toll free number requested, if any. 

5.38.3 Billing Increments 

Completed intrastate calls placed on Excel Value 3.9 Long Distance Plan will be 
billed with an initial minimum of 18 seconds, and thereafter, calls will be billed in 
6 second increments. If the computed charge includes a fraction of a cent, the 
fiaction will be rounded up to the next whole cent. 

5.38.4 Directory Assistance 

Customers of the Excel Value 3.9 Long Distance Plan will be billed $1.40 for each 
intrastate Directory Assistance call. 
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Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 130.10 

SECTION V - CURRENT PRICE LIST ( C O N T m D )  

5.39 Excel Unlimited Long Distance Plan 

The Excel Unlimited Long Distance Plan is a flat-rate unlimited long distance calling plan 
intended for residential customers. For a Customer to receive the Excel Unlimited Long 
Distance Plan, Customer must be entered into the Excel billing database, and Excel must be 
selected as the primary local toll and long distance interchange carrier for Customer’s 
telephone number. The Excel Unlimited Long Distance Plan may be accessed by using 1+ 
dialing. 

Customers of the Excel Unlimited Long Distance Plan may choose billing through their local 
telephone company, where available, or electronic billing directly fiom Excel. Customers 
selecting the electronic billing option with Excel must also enroll in Excel’s Recurring 
Payment Plan as described in Section 2.22 of this tariff. 

Excel does not prorate the final monthly charges for the Excel Unlimited Long Distance 
Plan. If the Customer’s service is discontinued prior to the conclusion of a billing period, 
the Customer will remain responsible for the monthly charges for the entire billing period. 
Term plan options do not apply to Customers of this service. The unlimited domestic long 
distance usage is available for residential voice use only and applies to non-operator assisted, 
direct-dialed domestic calls. Use for home office, small business, large commercial business, 
or other commercial use is prohibited and may result in termination of the service. 

5.39.1 Monthly Charges 

Customers who subscribe to the Excel Unlimited Long Distance Plan will be billed 
a $25.00 monthly recuning charge for each telephone number subscribed to the 
service. 

5.39.2 Directory Assistance 

Customers of the Excel Unlimited Long Distance Plan will be billed $1.40 for each 
intrastate Directory Assistance call. 
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